Terms and Conditions:
1. The Merlin Residents Pass is exclusively available to residents of FY and PR postcodes only.
2. Proof of residence and a recent passport photo of each applicant will be required upon
application. The Pass cannot be printed without a passport photo.
3. The resident pass is only issued to over 18’s.
4. Each Pass entitles up to 4 people including the Pass holder up to 50% discount at the
following attractions only; The Blackpool Tower Eye; The Blackpool Tower Circus (excluding
Toddler ticket); The Blackpool Tower Ballroom; The Blackpool Tower Dungeon; Madame
Tussauds Blackpool.
5. Exclusion dates apply. Discount is not valid from 18th October 2019 to 4th November 2019
inclusive.
6. Under 18’s can gain the above discounts as part of the Pass holders 3 additional discounts.
All children must be accompanied by an adult at all times.
7. The Pass cannot be used in conjunction with any promotional offer, voucher or advance
booking online or in person. Admission with the Pass cannot be pre-booked and no refund
will be given. Possession of a Pass does not guarantee entry to any of the attractions.
8. The Pass must be shown when purchasing tickets and the authorised Pass holder must be
present at the time of purchase. The Pass holder may be asked for a form of identification
(e.g. bank card, driver’s license) upon visiting.
9. Discount is valid for attraction admission only and does not apply to any further purchases,
including retail or food and beverage items within the attraction. This offer is not valid for
any events, public or private, or any ticket upgrades including VIP or 2nd row in The Blackpool
Tower Circus.
10. Once printed, a Pass is valid from 12 months from the date of issue and can be renewed in
person once expired.
11. Passes are non-transferable and cannot be sold, loaned or given away to or used by a third
party. Access may be denied to the attractions in the event of fraud or misuse of the Pass,
and the Pass can be withdrawn from any person whose conduct is deemed to be
inappropriate in the absolute discretion of Merlin Entertainments.
12. Date exclusions apply. Discount is not valid at any attraction on 25th December, or during
October half term. See website for specific dates.
13. This pass cannot be used as proof of age – challenge 21 is in operation at all attractions.
14. Opening times for all attractions vary throughout the year and not all attractions are open
every day or all year round. Full opening times for all attractions can be found on the
individual attractions websites, please check these before visiting.
15. The Blackpool Tower Circus runs its main show from April to November, and the Circus
Pantomime is shown from November to January. Exact dates and times can be found on the
website. Seats are available on a first come first served basis and can sell out during busy
periods.
16. The Blackpool Tower Eye is open subject to weather conditions. The Blackpool Tower Eye is
closed Monday’s and Friday’s from November to January.
17. The Blackpool Tower Dungeon runs on timed slots, varying throughout the year. The
attraction is closed Mondays and Fridays from November to January.

18. Madame Tussauds Blackpool is open all year round excluding 25th December. Madame
Tussauds Blackpool reserves the right to remove wax figures for maintenance at any time.
19. Combination tickets purchased online may work out cheaper than this deal, please check
deals online before visiting us for best price.
20. Merlin Entertainments reserves the right to remove this offer at any time, or amend any of
the terms and conditions for the Pass at any time without prior notice.

